DNIeKTPOHHaa KHuUra
«bFOAXET MYHULUTIAJIBHOIO YUYPEXAEHWUSA»

B aaHHOW 31eKTpOHHOW KHUre Bbl y3HaeTe:
1) kak GopMUpyeTca U U3 Yero CKAaAbIBaeTcs Hro4XKeT OpraHn3aLm Ha NnpuMepe MyHULMNaabHOro 610AXeTHOro
yupexaeHus;
2) kKakum 06pa3om OLLeHMBAETCA KaYecTBO NpeAoCTaBASEMbIX YCAYT OpraHu3aumen;
3) Kakum 06pazom MOXHO NOBLICUTL Ka4YeCTBO NPeAOCTaBAAEMbIX YCAYT.
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Mpe3eHTauma pa3paboTtaHa MBY 10

«MeXLWKONbHbIW y4ebHbI KOMBUHATY

CopepxaHue e

Fnaea 1. Kak puHaHcupyeTca AeaTeNbHOCTb
MYHULIMAANBLHOIO yypexaeHuns?

FnaBa 2. /13 yero cknagbiBaetca 6roaxeT

MYHWULUWMaJIbHOIO 6I-O,D,)K€THOI'O yyupexxaeH na?

FnaBa 3. Cnocobbl OLLeHKM KayecTBa ycayr
MYHULMNaAbHOrO yuypeXxxaeHus

Mhasa 4. Mepbl no NOBbIWEHWNKO AOCTYNMHOCTU U
Ka4decTBa yCnyr MyHULUNaJIbHOTO yYpeXXa4eHnA
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[naBa 1

Kak prHaHCHpyeTCH
AeATeNIbHOCTb MyHUUMNAIbHOro
yupexaeHuna?



TeMbl rnaBbl 1

01
02

03

[MoHATMe «yypexageHume»

Buapl yupexaeHui

Ob6Lwme NpPU3HaKK KaseHHbIX, BHOAXETHbIX U
aBTOHOMHbIX YUPEXAeHN

04

05

Mpe3eHTauus paspaboraHa MBY 0

«MeXKLKONbHbIN Y4eOHbIN KOMBUHATY
XaHTbI-MaHcuinck

OcobeHHOCTU AeaTenbHOCTU
MYHULMNaNbHOTO BHOAXKETHOTO YUPEXAeHWS

XapakTepuctTukn GyHKLMOHMPOBaHMA
MYHULMNANAbHOIO BIOAXETHOrO yupeX-Ae-Hus



.

[ToHATUE «YuperkaeHune»

B cootBeTcTBUM C [PaxAaHCKUM KOLEKCOM

PO yupeXxxaeHuemM npusHaeTca HekoMMepyeckas
opraHusaums, cosgaHHas co6CTBEHHUKOM ANS
OCYLLECTBNEHWNS YyNpaBAEHUYECKMX, COLMAaNbHO-KYNLTYPHbIX
UNM UHBIX QYHKLWI HEKOMMEPYEeCKoro xapakrepa.

FocydapcmeeHHbIMU HA3bIBAKOTCA yYperxdeHus,
COBCTBEHHMKAMU KOTOpPbIX ABAAtOTCA Poccuiickas
Pesepauna nam cybbvekTbl PO 1 duHaHCcKpyroTCs
COOTBETCTBEHHO M3 desepasibHOro UAN PErMOHaNbHbIX
6ropxetoB. CobCTBEHHMKAMU MyHUYUNAbHbLIX
yupe>xdeHul SBNAKOTCA MyHMLUMUNanbHble 0bpa3oBaHus,
bUHaHCUPYOTCA 3TU YUPEXAEHUA U3 MECTHbIX BrOAXKeTOB.

=~




O N
Bnabl yupexaeHnm

N Y,

B cBA3M C coBepLUeHCTBOBaHNEM

NPaBOBOro NOJIOXKEHUA rocy-AapC-T-BeH-HbIX
(MyHMLMNANbHBIX) yYpeXaeHUn B
®epepanbHoM 3akoHe ot 08.05.2010 N2
83-®3 «O BHECEHUN U3MEHEHWUM B
OTAe/IbHble 3aKOHOAAaTe IbHble aKThbl
Poccunckon ®epepaymn» (aanee —

3akoH N2 83-03) onpepeneHbl TpU TUNA
roCyAapCcTBEHHbIX U MyHU-LUMANb-HbIX

yupexaeHuin: kaseHHole, 6r00>kemHeole,
asmoHOMHbIe.



ObLMe NPU3HAKM Ka3éHHbIX, O1oaKeTHbIX M1 aBTOHOMHbIX YYpeXaeHUN N

HadEeNAETCA

UMYLLLECTBOM Ha
npase
onepaTtuBHOIO
ynpaBieHus;

nonyyeHune
npubbINU He
ABNAETCA
OCHOBHOMW LeNbH
AEATeNbHOCTU

HaxoAUTCA MOA,
BEAOMCTBOM
opraHa
UCNONHUTENBHOW
BNacTw,
NCNONHAOLWEro
nonHomoyus NPBC
UNu yupeautens

bUHaHcupyeTca

CcO6CTBEHHUKOM
(Poccuiickom
depepaymen,

cybvektom PO,

MYHULMNANbHbIM

obpazoBaHuem)

MOXeT
OCYLLLeCTBAATb
AeATeNbHOCTD,
NPUHOCALLYIO
Aoxopa,
npuBneKaTh UHblE
NCTOYHUKU

bVHaHcMpoBaHuA

ABNAETCA
obA3zarensHbIM
obecneueHue
AOCTYMHOCTU U
OTKPbITOCTH
nHpopmaummn ob
yypexaeHuu

Byxrantepckum
yuer
ocyLLecTBaAaeTcs
Ha ocHoBe
eAVMHOro nnaHa
cyeToB
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OcobeHHOCTU AeATeNbHOCTU MYHULUMNANbHOTO 610AXKETHOrO yUYperKaeHuns
\_ J

[eAaTenbHOCTb 6roAYKETHBIX YUpPeXAEeHUN
pernameHTupyetcs OegepanbHbiM 3aKOHOM OT
12.01.1996 N2 7-®3 «O HekOMMepUeCcKux
OpraHu3aLmax».

MyHuyunaneHoe 6r00>kemHoe yupexxoeHue -
HeKOMMepyYeckas opraHn3aLms, Co3gaHHas My-HU-
L1nanbHbIM 0bpasoBaHMeM Ans BbiNOAHeHMA pabor,

OKa3aHWnAa ycayr B Lenfax obecneueHuns pea-an-3a-unn

NOJHOMOYMI OPraHOB MECTHOTO CaMOynpaBAeHUs B Mo obwemMy npas v CTeneHK caMoCTOATENbHOCTU B
cepax Hayku, 06pa3oBaHus, 34pa-BO-0X-pa-HeHs, OCyLLecTBNeHUU GUHAHCOBO-XO3ANCTBEHHOW Aesd-Teslb-
KYIbTYPbI, COLMANBHON 3aLLUMTBI, 3aHATOCTIA HOC-TU BIOAXKETHbIE YUpPEeXAEeHUA 3aHUMAKOT MPOMEXY -
HaceneHus, GU3NUYECcKon KyabTypbl 1 criopTa v np. TOU-HOE NoJIoXeHNe MeXAy KazeHHbIMU U

dBTOHOMHbBIMW.



XapaKTepPUCTUKU PYHKLMOHNPOBAHUA MYHULMNANIBHOIO BI0AXKETHOrO
yypexaeHus

MyHuuMnansHoe 3aaaHue Cyb6cupaun

ocyLLecTBAeHne AeATeNbHOCTU duHaHcMpoBaHue us3 broaxeTa B

na OCHOBE MyHULUUNANBHOIo d)OpMe Cy6CI/1,ﬂ,VII\/’1 Ha BbIMNOJ/IHEHUNE
3aldHUA Ha OKa3aHUe YyCayr, MYHULUMANIbHOIO 3a4aHNA,;

BbINONHEHME paboT cybcuamnii Ha UHble uenu

Mnan ®X/4 Ucnonb3oBaHue cpeacTs

ocywiecTeieHne AeATENbHOCTA npaso onpeaeneHuA HaﬂpaBﬂeHMﬁ

Ha OoCcHOBe njaHa GUHaHCOBO- MCnonb3oBaHuA cybcmanm Ha
XO3AUCTBEHHOW AeATeNLHOCTU

(aanee ©X/A)

BbIMO/IHEHUE MYHULUUTMA/IBHOIO
3aAaHna n CpeacTe OT I'lleHOCFIUJ,eI‘Z

[IOXO/, AeATEeNBEHOCTU



XapaKTePUCTUKN PYHKLMOHUPOBAHMNA MYHULIMNANIbHOIO B10AKETHOrO

yupexaeHus

Pacnopsi)keHue umyuLecTBom

Nnpaso CaMOCTOATENbHOIO
pacnopaXeHna nMyLLeCTeoM (B
onpejeneHHbIX npeAenax) 7
OTBETCTBEHHOCTb YYpPEXAEHUA STUM
nMmyecrsom no CceoOUM obAzarenscTBam

Cospanune HKO

NPaBo y4yacTua B CO34aHUMU APYTuX
HEKOMMepYecKux OpraHu3aLmin u
XO3ANCTBEHHbIX 0OLLECTB, B CyYas,
YCTaHOBNEHHbIX PpeAepanbHbIM 3aKOHOM

KoHTponb

KOHTPOAb yupeauTena 3a BbiMOAHEHUEM
yupexaeHnemMm MyHuumMnanbHoro
3a4aHNA, a TakXe 3a pe3yNbTaTUBHOCTLIO
N 3O PEeKTUBHOCTLIO UCMNO/b30BaHUA

BHOAXKETHBIX CPEACTB



[naBa 2

3 yero cknagbiBaeTcsa 6roaxeT
MYHNLUMNANbHOIo yupexaeHna?



Mpe3eHTaums paspabortaHa MBY 0O

«MeKLWKONbHbIN Yy4eOHbIN KOMBUHATY
XaHTbl-MaHcuicK

TeMbl rnasbl 2

O 1 Yto Takoe «brogKeT opraHusaunmn»?
O 2 Cocrtas goxozoBs yupexaeHua (Ha npumepe MbYZ1IO «MYK»)

O 3 CocraB pacxogoB yupexaeHus (Ha npumepe MBY1O «MYK»)



MpeseHTauus paspabotaHa MBY O

«MeKLWKONbHbIM y4ebHbIN KOMBUHATY
XaHTbl-MaHcuinck

YTo Takoe «broaxeT

OpraHunsaunm»? B
P L [loxoppb! Pacxoppl |
4 ‘ 4 ~
CnoHcopckas nomouws or Rk oo
ropuauueckux/dusnueckux nuy i Ltk
Broa>xer opraHmMsauum — -
' N\ £ N
KaNeHAapHbIV NiaH LOXOA40B W Cybcnpua Ha sbinonHenue T
MYHULUMNANbHOrO 3a8aHuA P RIS, yonyss
PacxoA0B OpraHu3aLum, \ ) &
chbopMyNMpOBaHHbIN B a8 1 f )
Cybeuausn Ha uHble yenu Hanorossie esinnarsl
CTOMMOCTHBbIX U KONNYECTBEHHbIX L
BEANYNHAX ANA NPUHATUSA . N -~
. Cpeacrea o npuHocsAuein goxoa Onnara Tpyaa M HauUCNEHUA Ha
pelicaliin s LIapoRarini ¥ ACATENBHOCTH BbiNNaThl NO onnare Tpyaa
KOHTPOAS B Npouecce - .
ynpaBaeHusa 4eaTeNbHOCTbIO —BJ'J‘QQL” ET yqumg EHUA

opraHm3auuu.




CocTtaB goxonoB opraHusauuu (Ha npumepe MBY 10 MYK)

51946908,65 pyb. 52380000,00 py6.
Cy6CUAMA Ha BbINOAHEHHE CpeAcTBa OT npUHOCALLEA
MYHULUNAAbHOTO 3aAaHHA ] AOXOA AEATEAbHOCTH

: m

100000,00 py6. 1216100,00 py6.
WUHble AOXOABI Cy6CHAMSA Ha UHbIE LIeAU




CocTaB pacxogos opraHmn3sauuu (Ha npumepe MbBY 10 MYK)

Onnarta Tpyaa v HauUMCIeHUA Ha BbiNAaThbl MO onaarte Tpyaa
Hauucnenus Ha BbinaAaTtel NO onaarte TpyAa

Mpouwne pabortbl, ycnyru

KoMMyHanbHble ycnyru

YBenuueHne CTouMoCT! MaTepuanbHblX 3anNacos

lNpouwne BbiNaaThbi

PaboTbl, ycnyrn no cogepXxaHuio nMyLLecTsa

Ynnara Hanora Ha UMYLLLEECTBO OPraHu3auni, 3eMeNbHOro Hanora
Ycnyru ceasm

YBennueHue CTouMOCTY OCHOBHbIX CPEACTB

Mpoune pacxoabl

Mpouwue paboTtbl, ycnyru

TpaHcnopTHbIE yCnyTw

Ynnara NPOYUX HaNoroe U C60pOB

[E————————————————— L1y [ {11
| ——— L1

B 3220272,13

B 2574200

B 25432250

1124100
W633507,95
B534956,57
#327000
#170000
#161000
§100000
fa6000

§ 28000



[naBa 3

Cnocobbl OLIeHKN KayecTBa
yCcnyr



Mpe3eHTaumsa paspabotaHa MBY 0O

«MeKLWKONbHbIN Y4eOHbIN KOMBUHATY
XaHTbl-MaHcuicK

TeMbl rnaBbl 3

O 1 Cnocobbl OLEeHKM KavecTsa ycnyr

02 Apyrvie cnocobbl OLEHKM KayecTBa ycayr

O 3 HesaBucrmas oueHka KauecTBa AeaTenbHOCTU (Ha npumepe
obpasoBaTtesbHOW OpraHM3aLmm)




Crnocobbl OLEeHKM KayecTBa ycayr

" KYPHAT

’ pezucmpauuu oépau;mux paxcoan

XXypHan obpaweHunii

OcHoOBHas naesa KHUrM obpalleHus
rpaxAaaH — 3To co34aTb Katanumsartop ANs
bopmupoBaHUA rpaxAaHCKoro
06LLEeCTBa, KOTAa KaXAbl rpaXkAaHUH
CMOXET Nerko BblCKa3aTb CBOK
NO3ULMIO U BbITb YCNbILLAHHBIM

[Aj

d

OCyLLEeCTBAAETCA Yepe3 oduLManbHbIA

dneKTpoHHOe obpauieHue

SnekTpoHHOe obpalleHue rpaxaaH

CalT opraHu3aunm B COOTBETCTBUN

¢ ®egepanbHbiM 3akoHOM ot 02.05.2006
r. N 59-®3 "O nopsagke paccmoTpeHua
obpauyeHnin rpaxaaH Poccuinckon
depepaumn”

AHKeTupoBaHue

3TO Npoueaypa NpoBeAeHNs onpoca B
NUCbMEHHON popMe C NOMOLLbIO
3apaHee NoAroToB/eHHbIX 61aHKOB.
AHKeTbI (OT dp. «CNUCOK BONPOCOB»)
CaMOCTOATENbHO 3aNOAHAKTCA
pecnoHAeHTaMm



O N

[Mprmepbl cnocoboB OLUEHKM KavyecTBa yCayr

YAOBAETROPEHW AW Bl KANECTBOM MyHMUMNAARHOR OSPIIOBATENLHOR YAy, Dopma 06paTHOR CaRIv
OCYUISCTRNREMON BALLMM OGPIIOBATENLHMM YHDEXACHWEM (AMKETHPOBAWE)

Bospacy Bawero peGenra (anxeTwposarne) OTNpasHTL NCHMO

ANKeTUPOBAKHKE

* OAnaanernecn note

BOXPACT BRSO Potlisina”

o T N
e 1 Ty e

Rl T TP P P —Y
= 1 X
CHOBPORBTENmOd yTAFTR OC Pt TE AR OR B R

CAC I MATA MmN Y uf O 8Lt

aarerpcpene CAPTOHA P

8 e posor

el e

AHKeTUpOBaHue JNeKTpoHHOe obpalleHue




He3aBMcMmaa oueHKa KayecTBa

B 2016 rogy B XaHTbl-MaHCHMCKOM aBTOHOMHOM okpyre — FOrpe npoBezeHa He3aBUCUMManA OLeHKa
KauyecTBa obpasoBaTe/IbHON AeATeNIbHOCTU Obpa3oBaTe/ibHbIX OpraHu3saLuun, peann3yroLInx

AOMNOJIHUTEJIbHbIE o6u.|,epa3BMBarou_me nporpamMmebl.

Pe3ynbTaThl BHELWHeN oueHkn geatenbHoct MBY/O «MeXXIKOAbHbIN KOMOBUHAT»:

98,74

160

) OTKpbITOCTD M AOCTYNHOCT MHBOPMAaUNK 06 OpraHU3aLMm
@) KomdopTHOCTL ycnosuit NPeAOCTABNEHUA YCNYT M SOCTYNHOCTH UX NONYYEHUS

@ Bpems oxuaaHUA NPEROCTaBNEHUA YCAYrk
) NobpoxenaTenbHOCTD, BEXIMBOCTD, KOMNETEHTHOCTb PABOTHUKOB OPraHU3aLmi

() YROBNeTBOPeHHOCTb KaYeCTBOM OKa3aHWA yenyr

=~
O6wpuii pertunr: | 9874 oyeHka «xopowio»




[naBa 4

Mepbl NO NOBbILLIEHNIO
AOCTYNMHOCTW N KayecTBa yCayr
MYHMLUMMANbHOIO yupexaeHuns



Tembl rnaBbl 4

01
02

03

O AOPO>KHOW KapTe Mo MOBbILWEHMID KayecTBa
N AOCTYMHOCTW yCayr

Meponpuatua 4OPOXHOW KapTbl: KpUTEPUIA
«OTKPBITOCTb U AOCTYMHOCTb»

MeponpuaTnsa LOPOXKHOW KapTbl: KpUTepuii
«KoMPOpPTHOCTb YCNOBUN»

04
05

Mpe3eHTauma paspabortaHa MBY 40O

«MeKLWKONbHbIM Yy4eOHbIN KOMBUHATY
XaHTbI-MaHcuick

MeponpuaTtia LOPOXHOW KapTbl: KpUTEPUIA
«YpOBNETBOPEHHOCTb»

MeponpuaTtusa 4OPOXHOM KapTbl: KPUTEPUIA
«[MoTeHuman pa3BuTna»



Y

O AOpPOXHOM KapTe NO NOBbILWLEHUIO
KayecTBa U AOCTYMHOCTU YyCAYr

He3aBucumas oLeHka kayectBa obpazoBaTeibHOW
AEeATEeNbHOCTM OpraHu3aLni, peanmsyroLLmnx
AONONHUTENbHbIEe 0bLLepa3BMBatoLLMe MPOrpaMmsl,
BblfiB//1a HEAOCTAaTOUHbIW YPOBEHb KayecTBa
obpa3oBartenbHou geatenbHoct B MBY1O «MYK» B
2016 roay.

PaspabotaHa paopo)Haa kapra Ha 2017 rog no
NOBbILWEHWNIO KayecTBa obpa3oBaTenbHOU
AEeATENbHOCTM B MYHUUMNANbHOM  OHOAKETHOM

obpa3oBateNibHOM  yupexaeHun «MeXXLWKONbHbI

y4ebHbIN KOMBUHAT».



Kputepuin « OTKPbLITOCTb M A0CTYNHOCTb MHPOpMaUmm 0b obpasoBaTesibHOM
opraHmM3auumn»

3 Ty

CcO34aHue Ha raBHOW CTpaHuLe pa3MelleHve B pa3jgene aKkTyanmsauymsa
odpuuManbHOro canTa «ObpalyeHue rpaxxaaH» Ha nHpopMaLmm 06

NHTEPaKTUBHOM GOPMbI ANS obuUManbLHOM canTe nopsaaka OopraHusauunn,
obpaleHni/npeanoxeHnin obpalyeHnin rpaxaaH, MHGopmaLmio nesarornyeckom

nonyyatenen obpasoBartenibHbIX 0 XOA€e paccMOTpeHns obpalleHnin KONNeKkTuBe Ha

ycnyr rpaxkaaH odurunanbHOM cante



Kputepuin « OTKPbLITOCTb M A0CTYNHOCTb MHPOpMaUmm 06 obpasoBaTesibHOM

opraHmM3aumnm»
- /

Ysenuuenue peecrpa
nporpamm

. , TEXHUYECKOM 1 . O
N < ~3
TpyAa nea. P ﬁ 4

paborHmukos, ' A

Situaine S
mgmﬁ i oé.ﬁamnwcacno
.t W xaGuner no.qxnooueuue » Koir sy

npouamcneuuux
MacTepCKux K cetv
WHtepuer L
— Bxnovenue xax Co3panme banka
06A3aTeNbHbIA MYHKT Ancrmonuux
NOYPOYHOIO NAaHa
«du3nyeckux Marepnanoa ANR
MUHYTOK» Aerein ¢ OB3
Pacwmpenne cnextpa
Nporpamm,

peanusyembix 8

; PaMKax NAATHbIX
\ o6pasoearww(




Kputepuin «YaoBneTBopEHHOCTb Ka4ecTBOM 0bpa3oBaTe/IbHON AeATeNbHOCTH
obpa3oBaTeNbHOM OpraHU3aLUN»

v
- l |
= >

MoaroroBka n

' MNpoBeaeHxue COB/;leC'I'HbIX c
obyuarowmmmca n
poavuTeNAMM JOCYroBbIX no uroram yuyebHoro roga c

MpoBeaeHune KoHpepeHUUN
pacnpocrpaHeHue

MeponpuaTMin (AHn peKNaMHbIX dnaiiepos o npusieYeHnem

OTKpPbITbIX ABepeW, e ROe 00 POAUTENbCKOW
TBOpPUYECKMe MacTepckue, 06LeCcTBEHHOCTH

KNy6 BbIXOAHOrO AHA U Np.)




Kputepuit «lMoTeHuman passutma obpasoBaTesibHOM OpraHM3aumnm»

4,

~
[T N

Paspaborka cucrembi
BHYTPMKOPNOPaTUBHOro obyyeHuns
neparormyeckmx paborHmkos

BHeapeHue ANCTAHLVOHHOIO
obyuyeHnusn

OpraHusauus 3/1IeKTPOHHOro
AOKymeHToO60pOTa, B TOM Ymncne
ANA OpraHu3auMm B3aumMoaencTemnsa
C POAUTENIbCKOM OBLLEeCTBEeHHOCTbIO




